




Our first  class care
We provide person centred care, placing the individuals needs at the very centre of the care we provide.

We build a relationship with every resident, listening to their stories, learning about their lives, to create 

a picture of the whole person.  Residents and where appropriate their families, are involved as far as

practical in the decisions regarding their care.  Emphasis on all aspects of care is the manager’s primary 

concern and together with the experienced team of qualified staff, all adhere to rigorous standards with 

internal audits and checks.

Our friendly care team
Our staff are passionate about, and take pride in, what they do.  Our team has been hand picked for their

compassionate and caring natures as well as their qualifications and experience in the delivery of

relationship-centred care.  We support our team with regular training and development.



Nutrition
Good nutrition is a vital part for health, independence and well being.

When residents move in to our care homes, we talk to them and their relatives to establish what their 

likes and dislikes are.  Food and drink are available and accessible throughout the day.

With a wonderful choice of delicious and wholesome dishes on offer, it’s no wonder meal times are so 

popular.  Whether you eat amongst friends or choose to dine in the comfort of your own room, our

dedicated catering staff will ensure the experience is always a pleasurable one.

Special diets can be catered for.  Good nutrition is a vital part of our care provision, and our talented 

chefs create everything on the premises using fresh seasonal produce.  From delicious new dishes to

classic old favourites, there’s something for every taste at meal times.

“The food here is simply delicious. I look forward to

	 eating each and every meal every day.”



Our facilities
Crouched Friars Residential Home is a beautiful old

building, with tranquil landscaped gardens which is our

hidden treasure.  The garden has furnished areas where

residents can sit out in the warmer weather and watch the 

birds as they relax.  We have a comfortable dining room 

where our chef provides nutritionally balanced meals.  

The home is maintained to a high standard and has

excellent facilities.  ly The home has bright spacious loun-

ges for residents to use for relaxing, watching television or

socialising.  The accommodation provides residents with a 

choice of environments in which to relax or meet friends 

and relatives.

All the bedrooms have en suite facilities and many of the 

rooms have lovely views of the gardens.  Each bedroom is 

cosy, inviting and elegantly furnished.  All bedrooms have 

TV and telephone points, as well as nurse call systems.

We have a hairdresser who is an experienced stylist visiting 

weekly.  We also have a visiting chiropodist.

“Thank you for making my fathers 

stay such a pleasant one. The care 

and attention he received was 

second to none. I know my Mother 

continues to be in very capable and 

safe hands.”



Putting your needs first
We aim to provide an environment which provides guidance and support to maintain and

enhance quality of life.

Residents have access to a variety of services including regular visits by our experienced hairdresser, we 

also have a visiting chiropodist.  Further we have a full laundry service on site, meaning all the residents 

laundry is washed and ironed for the comfort of the resident.

We believe that Crouched Friars should be a positive and enjoyable experience.  We have a dedicated

activities coordinator to promote social activities.  All activities are planned with the resident in mind to 

appeal to all tastes and reflect different requirements and abilities.

“I do love living in Crouched Friars.

	 I couldn’t ask for a more caring home.”






